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How To Guide - Pending Orders and Payments
A "Pending" payment is a transaction that is in progress but has not completed yet.  The parent is paying using an eCheck through their PayPal account which means that PayPal has to get the money from their bank account before putting the money into your account.
[bookmark: _GoBack]This process can take a few days to complete and while the transaction is in progress it's status is "Pending" as is the status of any associated orders.  This is not something to worry about as the orders are included in all Supplier Orders and Delivery Reports as the expectation is that the transaction will complete successfully.
When the transaction completes PayPal will send a notification to the application and the payment and orders will be updated accordingly.
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